ARE YOU
A CARER?

Do you provide unpaid care
for someone who is unwell,
frail or has a disability?

It is great to be able to provide care and it can

be very rewarding and positive. It is also possible

to become tired and to feel that your emotional
ANYO N E and physical health is being affected. It is

C A N B E A important that carers have the opportunity to do
other things in the community, or to access work

CAR E R, N o or education.

MATTER We consider you to be a carer if you provide
unpaid support or care for a family member,

W HAT partner, child, or friend because of their age,
disability, physical or mental illness, substance

THEIR AG E? misuse or other addiction and who cannot
G E N DER o R cope without your support.

BACKGROUND. It is important that you are
supported to be able to do what

matters to you, including to
continue being a carer.



What is respite?

If you are an unpaid carer and feel that you need a break from
caring, we can provide ‘respite care’. Respite care aims to
provide care for the person you care for, so that you can have a
break. This can be any of the following:

e A Direct Payment: this is a
payment that would be made to
you or the cared for person so that
you can purchase care, either at
home, or somewhere else.

This payment can be up to the
normal cost of care or the amount
we would pay for residential care
for the same period of time or for
the cost of a sitting service.

e Residential Respite: this is where
you can book a room in a residential care home for the cared-for person for

a short period of time. This could enable you, the carer, to go for a holiday or
just to take a break and relax. This could be in a residential care home, or in
one of many other options, such as in supported housing. This type of respite
is usually available for up to a fortnight, six times a year.

e Replacement Care: if you are going away, we can pay for care workers to
provide care for a short period to support the person for whom you usually
provide care. This would usually be for up to a fortnight.

e Shorter Periods of Respite: we can arrange for you to have regular short
periods of support. This can be from a few hours every week to a few days
occasionally:

o We can provide a ‘sitting service’ where the paid care worker will stay with
the individual for a few hours on a regular basis, so that you can go about
your regular business.

o We have a ‘Shared Lives’ service, where the individual can stay with paid
care workers for a short period of time. This service has a ‘familial’ nature, in
that the individual lives with another family for a period of time.

e Children’s Short Breaks: there is short break provision for children in Powys
to which we can help you gain access.

There is a separate short break policy statement available about this provision.



Finding the right respite for
you and the person who
needs care

To access respite care, you will need
to contact social services through our
call centre, ASSIST on this number:
0345 602 7050.

They will ask you about you and the
person you care for, and they will try
to find out what matters to you and
what type of support you may like.
They will then, probably, ask a social
worker to visit you.

The social worker will want to
consider with you what type of
support or respite would be most
suitable and will then prepare a plan
with you for your support and/or care.

CYMORTH’ASSIST

Gwasanaeth Gwybodaeth Gofal Cymdeithasol i Oedolion
Adult Social Care Information Service

Please note that the person you
care for will need to agree to accept
support from the Council.

The social worker may also ask
someone else to visit you in order
to create a bespoke respite service
specifically for you. This would give
you the chance to have flexible respite
and for the support to be specially
prepared for you (or the cared-for)
and your interests. Social services
can provide information on respite
available to individuals even if they
intend funding this for themselves.

0345 602 7050




Safeguarding people
who receive respite is
extremely important
and we work with care
providers to ensure
that they comply with
Wales Safeguarding
Procedures and Care
Inspectorate Wales’
requirements.

We also monitor the
quality of services
regularly in order to
ensure that they are
of the highest quality
possible.

How much can | have? And
do | have to pay?

The amount of respite care an
individual may be offered will depend
on their, or their carers’ individually
assessed needs and circumstances.
The amount of respite will be
written down in a formal plan. This
plan should aim to ensure that
individuals and their carers can carry
on with their caring role and support
their wellbeing. The plan should

be reviewed annually or if there's

a change in your circumstances.
Different types of respite will be
available for different time periods,
but residential respite is usually
available for up to a fortnight and up
to six times a year



SERVICES so because respite is a service to the unpaid

carer, respite is almost always free of

To CAR E RS charge. However, if the service is to provide
personal care for the individual then the
AR E FR E E Council would need to undertake a financial

OF CHARG E assessment and charge based on disposable

income, part of the “Welsh Government

IN POWYS, Charging for Community Services”, capped
at £100 per week (please note that the cap
may change and that the figure quoted relates
to the amount during 2020).

Not all care is respite

Respite is an occasional, but planned
break. It is not an emergency stay at
residential care, nor a short term stay
in residential care for whatever reason.

Respite is not providing care for
someone because there isn't an unpaid
carer available at short notice. If that’s
the case the person should have an
assessment in their own right for care
and support.
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